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Richard E. Tasker

5 Dawn/Lane
Rando]ph, NI 07869
25 July 2007
Denville Transmission
370 E. Main St.
Denville, NJ 07834
Dear Sirs,

Please find enclosed my check for $267.50 for the replacement of the VSS inmy 1995
- Windstar LX.

I must say that this was one of the most pleasant experiences dealing with an
automobile repair shop I have had for many years. I brought the car to you in the
morning expecting to have it in your shop for days - the typical for virtually all but the
simplest of repairs/maintenance. I also expected to pay more than you charged since
I had no way of knowing what the “check engine™ light meant in this case.

Imagine my surprise when you called this afternoon, the same afternoon of the day I
dropped it off, saying that it was all repaired and I could come by to-pick up the car.
~ I was even more surprised that you said you would put the key in the car and I could
send you a check for the payment. There are not too many businesses these days that
trust the customer like that. I sincerely hope that you can continue operating this way
and that none of your customers abuse this trust. Maybe I am getting old, but I
remember when it used to be this way in many places, but with everyone taking
‘advantage of whatever they can get away with it has pretty much disappeared.

Finally, I was surprised by the invoice - not in the way I am usually surprised when the
bill looks like someone took the actual cost and multiplied it by 5 to get the final
charges - but pleasantly surprised at the amount since I knew what it would take to
replace the VSS on the Windstar, thanks to Ford’s “fine engineering design™.

You can be assured that I will recommend Denville Transmission to anyone who needs

any kind of transmission work, and if I am unfortunate enough to have transmission
problems again I will certainly bring the car to you.

Thank you for a mgst pleasant experience,
A
4

Richard Tasker
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“When the Hblg Spirit controls aur lives He will produce this kind of%n us:

love, joy, peace, patience, kindness, goodness, felthfulneas.” (That’s youll) 1
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BLEAKLEY, DWYER, SCHWARTZ, g

& COONEY & FINNEY, L.L.C. gm

100 Pessaic Avenue, Suite 101 ‘ IZ7 /IO
Fairfield, New Jersoy 07004 Y

Telephane: (973) 276-5868

Telefax:  (973) 575-5347

john.voigt@amfn.com

From the Desk of ]ohn H. Voigt, ]r., CFP
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