
Five Star Plumbing

Just wanted to let you know how pIeased l was with my first experIence

With Five Star Plumbing

to recap a= the positives:

1. Karen was great taking the initial ca= and providing a detailed summary

Of the costs. ¥fery thorough, Very PrOfessional.

2・ Karen was great in coordinating my appointment" Quicker than l

anticipated and timely fo=ow up caIIs to confirm the arrival of the

Plumber

3, Karen informed me I would be b剛ed for service, COmPared to other

Service providers who expect payment at the end of the service call"

WhiIe not a big dea=o me to pay now or pay later’it demonstrated the

trusting一一a軸tude” of Five Star"

4. The plumber (SOrry, =orgot his name〉 was also great・ ProfessionaI,

thorough, COnVerSational, With a positive a冊tude" For example’he took

a few minutes to clean my air conditioning filter before he reinstaIled it"

He was great.

l have added Five Star to my phone-s contact list. While I hope not to need

you, ShouId the need arise, yOu are my Plumber’and l wi= recommend you

to my friends and neighbors"

Thanks

薫三石許多〃〆
Rick Chapman

934 Capr=sles BIvd. #208

Venice, FL. 34293


