e To be informed of the facility’s rules and
regulations that relate to patient and visitor
conduct

e To report complaints, recommendations, or
concerns to the Practice Manager.

Patient Responsibilities

As a Portland Foot & Ankle patient, you and your
family are responsible for:

e Providing accurate and complete information
regarding your medical history.

® Being considerate of the rights of other patients
and staff.

®  Being respectful of other people’s property.

e Complying with the medical plan, including
follow-up care, agreed upon by you and your
doctor.

e Letting your doctor know whether or not you
understand the medical plan and what is expected
of you.

¢ Maintaining your appointments, or informing us in
a timely manner when an appointment can’t be
kept.

e Following the office rules and regulations,
including no srnoking rules and parl(ing
regulations.

e Supply information (to the extent possible) that
the doctor’s need in order to provide care.
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Patient Financial Policy

Portland Foot & Ankle realizes that the cost of
healthcare is a concern for our patients. The following
information should assist in the understanding of our
financial policies and aid you in planning for payment. If
you would like to discuss payment arrangements, please
contact Tammy Brown, our Billing Specialist or Jackie
Shaw, our Practice Administrator.

Insurance I/erchation and Co-payments:
The patient is expected to present an insurance card at
each visit. All co-payments and past due balances are
payable at the time of service.

Self-Pay Accounts

Payment is expected at the time of service. Alternatively
for large balances, a payment plan may be worked out.

Non-Participating Insurance Plans
As a service and courtesy to our patients, non-
participating health plans will be billed. Any outstanding

balances are the responsibility of the patient.

Appointments
If a patient must cancel an appointment, kindly provide
24 hours notice.

Accident Cases

Patients shall be financially responsible for medical
services related to an accident. We will submit claims to
the patient’s health insurance carrier and outstanding
balances will be the patient’s responsibility.

Worker’s Compensation Cases

Patients are responsible for notifying us that treatments
are injury related and for supplying the forms and
appropriate billing information.

Disabﬂit}/ Claims

The patient is responsible for providing the forms required. We
are happy to complete these forms, however, as they are time
consuming, there isa $15 fee per form.

Payment Methods

We accept the following forms of payment:

Cash, Check, Visa, Visa Check Cards, Mastercard, Mastercard
Check Cards, Discover and American Express

Patient Refunds

In order for a patient refund to be issued, there must be no
outstanding insurance or patient balances. We will process a

refund within 2-4 weeks.

Returned Check Fees

Any returned check from the bank for non-payment (insufficient
funds) shall result in the patient’s account being assessed a $25 fee
per check returned.

Child Custod)/ Cases

Unless otherwise notified and accepted by us, the custodial parent
shall be responsible for all outstanding charges and balances. If the
parents share custody (joint custody), unless otherwise agreed by
the parties, the parent with the first birthday of the year will have
the responsibility for any outstanding charges and balances.

Rg%rm]s

If your insurance requires you to chose a primary care physician
(PCP), the patient may need to obtain a referral prior to seeing
us. It is the patient’s responsibility to ensure the referral has been
completed. All charges incurred without a required referral will
be the patient’s responsibility.

Payment for Services

Payment is due at the time of service. Any balances resulting
from insurance denials, deductible or co-insurance are due within
30 days of the first statement we send.

Patient Rights
and Responsibilities

At Portland Foot & Ankle, we want to ensure you receive
the best possible care and have a great experience every
time you visit. We ask that you help us by understanding
your rights and responsibilities as a patient.

Patient Rights

As a patient of Portland Foot & Ankle, you and your

family have the right:

e To considerate and respectful care, with recognition
of your personal dignity.

e Toaccess all of the healthcare services we provide,
consistent with available resources and generally
accepted standards.

e To refuse treatment to the extent permitted by law
and to be informed of the consequences of such
refusal.

e To privacy and confidentiality concerning your
medical care and records, to the extent permitted by
law.

e To approve or refuse the release of such information,
except when release is required by law.

e To know the identity and professional status of the
health care provider responsible for your care.

e To participate in decisions about your health care.

e Toan casily understood explanation of the diagnosis,
treatment and prognosis of your condition.

e  To be informed of any complications, risks, benefits,
and alternative treatments of accepting or refusing a
course of care.

e Toreceive adequate information before making a
decision regarding any offered experimental or
research-level treatments or procedures.

e  To participate or refuse to participate in experimental
research.

e Toreceive care in a safe environment
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