
BPD Refund Policy: 
 
Residential 96 and 65 gallon Curbside Service 
We issue refunds of can deposits if we receive a minimum 30day 
cancellation notice and the account is in good standing. 
 
Commercial/Portable Toilet/Roll-Off/Construction Service 
We may issue refunds for any pre-payment of service not 
rendered. 
 
Possible notes… 

Effect of Cancellation – Services 

If you supply notice of cancellation to us during the cancellation 
period and the services have not commenced then we will refund 
the price paid for such services to you. 

If you have requested that we begin performance of services 
during the cancellation period of 14 days, you agree to pay us a 
proportionate amount for the services which we have supplied up 
to receipt of your notice of cancellation. If the services have been 
completed before you supplied notice of cancellation then you will 
remain liable for the full cost of the services supplied. 

 


